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Medianbelsb for faste betalinger per maned

Medianbeleb per ISOBRO-kategari per maned (2025-04 til 2026-03)

Median belgb

&
v

3

Maned

w— |kke-1ISOBRO Internatonal hjaelpeorganisation

=== National, social og humanitaer hjlpeorganisation ==@== Natur/mljo/dyrevarnsorganisation



1 ommesircrwsn -

Succesrate i gennemfgrsel af faste betalinger, pr Betalingsudbyder
Benchmark: [

Hvor stor procentdel af faste betalinger gennemfgres, sammenlignet med Benchmark. Procent beregnes ud fra det samlede antal betalinger af samme type.
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==e®-- Betalingsservice — Sygdom/handicap
== ®-= SMS — Sygdom/handicap

=== Betalingsservice — | I - ° - MobilePay Sub. — Sygdom/handicap
== sMs .

25-04 25-05 25-06 25-07 25-08 25-09 25-10 25-11 25-12
Betalingsservice - Benchmark 98.2% 98.4% 98.2% 98.3% 98.4% 98.2% 98.3% 98.3% 98.3%
Betalingsservice - Merchant 98.7% 98.7% 98.7% 98.7% 98.8% 98.7% 98.8% 98.7% 98.8%
MobilePay Sub. - Benchmark 93.8% 93.5% 93.8% 93.9% 94.0% 93.9% 94.2% 94.7% 94.4%
MobilePay Sub. - Merchant 92.8% 91.3% 91.6% 90.8% 92.3% 92.7% 91.9% 92.3% 91.5%
SMS - Benchmark 98.7% 100.0% 98.0% 99.7% 99.7% 100.0% 98.6% 98.0% 99.0%
SMS - Merchant 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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—e— MobilePay Sub. —

26-01 26-02 26-03
98.3% 98.3% 98.3%
98.8% 98.6% 98.7%
94.0% 93.9% 93.7%
90.8% 914% 90.1%
97.8% 99.2% 99.5%
100.0% 100.0% 100.0%

Side 1 af 23



]l"lONI.INEFUNDRAISING 1

Fordeling af succesrate — Betalingsservice (2026-03)

Benchmark: | Vs Alle Organisationer (under min. 50 betalinger)
Fordeling af succesrate for faste betalinger via Betalingsservice. Min. 50 betalinger per organisation.
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Fordeling af succesrate — MobilePay Sub. (2026-03)
Benchmark: | I ;s A \c Organisationer

Fordeling af succesrate for faste betalinger via MobilePay Sub.. Min. 50 betalinger per organisation.
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Medianbelgb for faste betalinger, pr Betalingsudbyder

Benchmark: || I s |ternational hjeelpeorganisation

Medianbelgb for faste betalinger per maned, sammenlignet med Benchmark. Stiplet linje = benchmark, solid linje = merchant.
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==e-- Betalingsservice — International ==@==Betalingsservice — | I " ° - MobilePay Sub. — International
==e== MobilePay Sub. — NN - ePay — International == cPay — I
25-04 25-05 25-06 25-07 25-08 25-09 25-10 25-11 25-12 26-01 26-02 26-03
Betalingsservice - Benchmark 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 110 kr. 100 kr.
Betalingsservice - Merchant 85kr. 85kr. 85kr. 85 kr. 85 kr. 85 kr. 85kr. 85kr. 85kr. 85kr. 100 kr. 85 kr.
MobilePay Sub. - Benchmark 95 kr. 95 kr. 95kr. 95 kr. 95 kr. 95 kr. 95 kr. 95 kr. 95 kr. 95 kr. 95 kr. 95 kr.
MobilePay Sub. - Merchant 85kr. 85kr. 85 kr. 85 kr. 75 kr. 75 kr. 75kr. 75kr. 75kr. 75kr. 75 kr. 75 kr.
ePay - Benchmark 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr. 100 kr.
ePay - Merchant 75kr. 75kr. 75kr. 75 kr. 75 kr. 80 kr. 68 kr. 68 kr. 68 kr. 75kr. 75 kr. 75 k.
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Medianbelgb for enkelte betalinger, pr Betalingsudbyder

Benchmark: | Vs 'ntemational hjeelpeorganisation

Medianbelgb for enkeltstdende betalinger per maned, sammenlignet med Benchmark. Stiplet linje = benchmark, solid linje = merchant.
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Tilvaekst af faste betalingsaftaler

Data: I

Nye subscriptions minus churn per maned. Rad linje = antal, bla linje = manedligt beleb/MRR (hgjre akse). Belpb normaliseret til manedlig frekvens.
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Faste betalingsaftalers Churnrate hver maned, pr Betalingsudbyder

Benchmark |l vs National, social og humaniteer hjeelpeorganisation
Andel af subscriptions der inaktiveres per maned, sammenlignet med benchmark. Procent beregnes ud fra det samlede antal aktive subscriptions i gruppen.
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== ®-= Betalingsservice — National/social ==®== Betalingsservice — N ==®-= MobilePay Sub. — National/social ==®== MobilePay Sub. — Il
* =@~ ePay — National/social == cPay — I
25-04 25-05 25-06 25-07 25-08 25-09 25-10 25-11 25-12 26-01 26-02 26-03
Betalingsservice - Benchmark 1.4% 1.5% 1.5% 1.4% 1.5% 1.6% 1.8% 1.6% 1.6% 1.9% 1.6% 1.6%
Betalingsservice - Merchant 1.4% 4.1% 29% 29% 3.0% 4.3% 5.4% 4.0%
MobilePay Sub. - Benchmark 2.8% 2.3% 1.8% 3.0% 3.1% 3.3% 2.2% 2.0% 43% 3.6% 43% 4.8%
MobilePay Sub. - Merchant 2.2% 1.7% 1.3% 11% 3.1% 3.8% 1.5% 22% 2.3% 9.0% 23% 3.1%
ePay - Benchmark 3.2% 1.6% 41% 89% 8.4% 6.4% 3.4% 3.1% 9.4% 6.5% 7.7% 8.5%
ePay - Merchant 8.3% 9.1% 20.0% 12.5%

Genereret 05-05-2026 Side 12 af 23



1 ommesircnmsnc |

Fordeling af nye betalingsaftaler, pr Betalingsudbyder
Data

Procentuel fordeling af betalingsudbyder for nye subscriptions per maned. Stiplede linjer viser antal (hgjre akse).
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Betalingsservice 12.3%
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Early Churn — andel churnet inden 3 mdr, pr Betalingsudbyder
Benchmark: | I s Syodomsbekaempende/handicaporganisation

Andel af nye subscriptions per opstartsmaned der inaktiveres inden for de fgrste 3 maneder. Kun kohorter med komplet 3-méaneders vindue vises.
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==®-= MobilePay Sub. — Sygdom/handicap === MobilePay Sub. — |l °° SMS — Sygdom/handicap
o SMS — I -+ ePay— Sygdom/handicap == cPay — I
25-04 25-05 25-06 25-07 25-08 25-09 25-10 25-11 25-12 26-01 26-02
MobilePay Sub. - Benchmark 8.9% 12.6% 27.6% 9.6% 9.8% 10.6% 11.1% 16.7% 11.9% 9.8% 9.3%
MobilePay Sub. - Merchant 8.8% 38.3% 13.0% 6.9% 8.4% 7.6% 63% 66.6% 16.9% 10.7% 7.1%
SMS - Benchmark 33.3% 6.4% 56.3% 50.0% 31.5% 18.8% 20.0% 97.1% 30.4% 25.9% 25.0%
SMS - Merchant 33.3% 6.4% 56.3% 50.0% 31.5% 18.8% 20.0% 97.1% 30.4% 25.9% 25.0%
ePay - Benchmark 4.0% 22.6% 335% 3.2% 3.3% 3.5% 6.5% 33.5% 9.4% 4.4% 5.7%
ePay - Merchant 50.0% 88.9% 85.7% 16.7% 12.5% 0.0% 11.1% 95.6% 15.4% 10.0% 9.5%
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Early Churn 6 mdr — andel churnet inden 6 mdr, pr Betalingsudbyder
Benchmark: ||} s 'ternational hjeelpeorganisation

Andel af nye subscriptions per opstartsmaned der inaktiveres inden for de farste 6 maneder. Kun kohorter med komplet 6-maneders vindue vises.
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==e-- Betalingsservice — International ==0==Betalingsservice — | I -~ ° - MobilePay Sub. —International
=== MobilePay Sub. — [ I NN ~° SMS — International = ®-* ePay — International
25-04 25-05 25-06 25-07 25-08 25-09 25-10 25-11
Betalingsservice - Benchmark 38.9% 37.4% 40.8% 40.2% 39.0% 40.3% 42.0% 41.6%
Betalingsservice - Merchant 29.3% 36.4% 27.1% 31.3% 222% 22.7% 37.0% 25.9%
MobilePay Sub. - Benchmark 29.7% 27.9% 26.0% 30.2% 31.5% 29.5% 31.2% 30.7%
MobilePay Sub. - Merchant 41.0% 51.2% 462% 42.6% 39.8% 45.6% 426% 43.4%
SMS - Benchmark 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 85.7%
SMS - Merchant
ePay - Benchmark 16.7% 12.5% 10.0% 14.3% 28.6% 14.3% 0.0% 11.1%
ePay - Merchant
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Churn 12 mdr — andel churnet inden 12 mdr, pr Betalingsudbyder
Benchmark: | I s Syodomsbekaempende/handicaporganisation

Andel af nye subscriptions per opstartsmaned der inaktiveres inden for de ferste 12 maneder. X-aksen viser kohorter 12 mdr fgr det valgte datointerval
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==®-= MobilePay Sub. — Sygdom/handicap === MobilePay Sub. — |l °° SMS — Sygdom/handicap
o SMS — I -+ ePay— Sygdom/handicap == cPay — I

24-04 24-05 24-06 24-07 24-08 24-09 24-10 24-11 24-12 25-01
MobilePay Sub. - Benchmark 26.7% 29.1% 27.0% 21.2% 258% 24.6% 26.7% 26.5% 27.4% 24.1%
MobilePay Sub. - Merchant 29.5% 74.7% 35.7% 23.8% 155% 18.6% 9.8% 52.5% 38.6% 26.8%
SMS - Benchmark 61.0% 91.3% 73.7% 33.3% 82.3% 25.0% 21.1% 98.4% 90.7% 91.7%
SMS - Merchant 61.0% 91.3% 75.0% 33.3% 823% 25.0% 11.8% 98.4% 90.7% 91.7%
ePay - Benchmark 23.3% 443% 23.9% 21.8% 140% 17.6% 18.2% 25.0% 14.6% 17.0%
ePay - Merchant 42.9% 89.1% 70.0% 50.0% 75.0% 333% 37.5% 60.0% 44.4% 33.3%
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